
Disclosure of Sexual Orientation and  
Gender Identity (SOGI) with Health Providers

Lesbian, gay, bisexual, transgender, and questioning (LGBTQ+) individuals have a greater risk of developing
mental and physical health conditions due to commonly experienced challenges and adverse events surrounding
the LGBTQ+ experience. To address these health disparities, and to improve health outcomes for LGBTQ+
populations, many health organizations have begun collecting sexual orientation and gender identity data as part of
routine treatment. In fact, new federal rules issued in 2015 require health providers participating in the Meaningful
Use program to be able to electronically collect and access SOGI data (Centers for Medicare & Medicaid Services,
2015). With proper training and support, health professionals who ask SOGI information are better able to
understand all aspects of an individual’s identity and provide higher quality, person-centered care.

The 2018 SOGI YAC Survey highlights the experiences of local LGBTQ+ individuals. Survey data was collected
online and at regional events during the summer of 2018. The convenience sample resulted in responses from 910
individuals, including 497 who identified as LGBTQ+. 16% of LGBTQ+ respondents were between the ages of 14-
17, 32% were age 18–25, and 47% were 26 and older. Of those who identified as LGBTQ+, 30% were from
Saginaw County, 32% from Bay County, and 20% from Midland County.

The findings in this report are presented for three populations: (1)The ‘Straight & Cisgender’ group includes survey respondents
who identify with a straight/heterosexual sexual orientation and being cisgender (their gender identity matches their sex
assigned at birth), (2) ‘LGBTQ+’ is the all inclusive term used for individuals who are NOT straight/heterosexual and cisgender,
and (3) ‘Transgender+’ participants are a subgroup of the LGBTQ+ population, and include individuals that identify as
transgender (their gender identity does not match their sex assigned at birth), gender fluid, agender, or gender non-binary.

Coming Out to Mental Health Providers
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62% of all LGBTQ+ survey respondents had seen a
counselor or other mental health professional at some
time in their life.

Among those LGBTQ+ respondents with a history of
mental health treatment, only 50% had disclosed their
sexual orientation/gender identity to their counselor.

Transgender+ individuals were the most likely to have a
history of treatment and to disclose their identity to
counselors. 81% had worked with a mental health
professional, and 73% were Out to them.

Young adults (age 18-25) who identified as LGBTQ+
were more likely to be Out to their counselors than other
age groups.
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LGBTQ+ with a Counseling History

LGBTQ+ individuals were more likely than 
straight & cisgender respondents to have ever 
talked to a counselor or mental health provider.
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Coming Out to Physical Health Providers

Learn More

For more information, visit www.apprecots.com/sogi 
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Percentage of Survey Respondents who are 
Out to their Physical Health Providers by Age:

38% of LGBTQ+ & 49% of Transgender+ survey
respondents reported that they had disclosed their
identities to their physical health providers.

Younger respondents were less likely to be Out to
providers than older respondents.
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Only 22% of all respondents reported 
that their primary health care provider 

asks about sexual orientation and 
gender identity.  

Survey respondents were much more likely to be 
Out to their physical health providers when they 
were asked about their SOGI.
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In addition to informing the delivery of quality, patient-
centered care, SOGI data collection can be used throughout 
health organizations to identify and address health 
disparities. LGBTQ+ survey respondents were nearly twice 
as likely to report their overall health status as “Fair” or “Poor” 
than straight/cisgender respondents.  Researchers have 
linked self-reported poor health to higher rates of illness and 
even death (McGee et al.,1999).

SOGI Data and Health Disparities Percentage of Survey Respondents Reporting 
Current Overall Health as “Fair” or “Poor”

► Do Ask, Do Tell: A Toolkit for Collecting Data on Sexual Orientation and Gender Identity in Clinical Settings
https://doaskdotell.org/

► Collecting Sexual Orientation and Gender Identity Data (Fenway Institute Webinars)
http://www.lgbthealtheducation.org/topic/sogi

85% of all survey respondents (n=869) agreed that it is at least somewhat important that that a physical health 
provider knows their patients’ SOGI.

90% of all survey respondents (n=867) agreed that it is at least somewhat important that that a mental health 
provider knows their patients’ SOGI.

https://doaskdotell.org/
http://www.lgbthealtheducation.org/topic/sogi/
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